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CAREER SUMMARY 

Software engineer with proven technical support expertise and extensive background in 
digital product management at leading MNCs including Google, Huawei, and Sony Music. 
Successfully transitioned from music technology executive to hands-on software 
development role, combining strategic product thinking with technical implementation skills. 
Experienced in troubleshooting complex applications, client-facing technical support, and 
full-stack development with focus on user experience and data security. 

CORE SKILLS	  

Technical Skills 
• Backend: Python, Flask, Node.js, Express 
• Frontend: JavaScript, TypeScript, React.js, Vue.js, HTML, CSS, Component-based Architecture 
• Database Management: SQL, PostgreSQL, MongoDB 
• Authentication & Security: OAuth, JWT, AES Encryption, Crypt 
• API Development & Integration: RESTful APIs, External API integration 
• DevOps & Local Testing: Git, Docker, Podman, Grunt, NPM 
• Other Tools: Shell Scripting (Bash), cron, Celery (distributed processing) 

Professional Skills 
• Technical Support & Troubleshooting: Diagnose and resolve complex technical issues with 

efficiency and clarity 
• Client Communication: Articulate technical concepts to non-technical audiences across global 

markets 
• Cross-Functional Collaboration: Partner with development, product, and account teams to deliver 

optimal solutions 
• Product Strategy & Management: Drive product vision and new features from conception to 

market, balancing business goals with user needs 
• Problem-Solving: Approach challenges with creativity and analytical rigor to develop effective, 

scalable solutions 
• Project Management: Coordinate resources, timelines, and deliverables across multiple 

stakeholders while adapting to changing priorities 
• Attention to Detail: Maintain high quality standards in code, documentation, and client interactions 

WORK EXPERIENCE	 	 	 	 	 	  

Technical Support Engineer | Taguchi Marketing Pte Ltd, Singapore | June 2025 – Feb 2026 
• Troubleshoot and debug technical issues for the Taguchi® Marketing Automation Platform, 

implementing fixes and providing actionable solutions to clients 
• Collaborate with cross-functional development, product, and account management teams to 

escalate and resolve complex technical issues 
• Contribute to software improvements through independent development tasks and bug fixes using 

Vue, Python, JavaScript, HTML, CSS 
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• Monitor and resolve client support tickets across global markets (APAC, Europe, US) via centralized 
ticketing system, maintaining agreed service level timeframes 

• Develop and maintain frontend components including JavaScript/HTML email templates for 
marketing automation campaigns 

• Enhance support documentation and knowledge base to improve team efficiency and client self-
service capabilities 

• Prioritize and manage ticket workflows using OneDesk, ensuring timely resolution and high client 
satisfaction 

Music Content and Promotion Manager | Google, Singapore | July 2023 – Jan 2024 
• Developed and executed strategies for promoting music, driving engagement (across 

YouTube,YouTube Music, YouTube Shorts, YouTube creators) for new and current product 
programming initiatives 

• Good understanding of Culture and Entertainment consumption trends resulting in driving high 
engagements and forging deeper connections between Artists and Fans 

• Music program management across on-platform playlist ecosystems and broader user experience 
driving scalable solutions 

• Grew YouTube Music’s global programming & content strategies in efforts to drive improvements 
and innovative features on behalf of users worldwide, focusing on the Indonesian market 

Content Operations Manager, Chief Editor | Huawei, Singapore | Oct 2020 – Dec 2022 
• Led a team of 12 in the launch of Huawei’s mobile music app across SEA, working closely with 

music labels in the region and pioneering music operations in 5 markets (Consumer Cloud Service, 
Music Ops for local activations across SEA) 

• Planning and execution of new feature launches in app capabilities towards the objective of DAU 
delivering 40% increase across APAC markets and paid sub growth by 25%  

• Music curation for Huawei Music app including onboarding and servicing for key label partners in 
SEA  

• Worked with XFN teams to ensure smooth workflow of new music content and placements in key 
apps of the HMS cloud 

Senior Digital Marketing Manager | Sony Music Entertainment, Singapore | Aug 2016 – Dec 2018 
• International and Local Artist marketing campaign management 
• Social Media Manager (Overall management of label social accounts: Facebook, Twitter, Instagram) 
• Social Business Manager (Planning and execution of digital campaigns social ad-buy integration) 
• SG rep for EDM label Liquid State (Liquid State launch in Zouk SG featuring Alan Walker, SEUNGRI, 

TPA, CORSAK) 

Digital Marketing Intern | Sony Music Entertainment, Singapore | Nov 2015 – May 2016 
• Social Media Management (daily postings, up-to-date artist news & announcements) 
• Insights Advisor on music consumption demographic trends and research analysis 

PROJECTS 

Music Re-Wrapped | Full-Stack Developer | https://bit.ly/music-rewrapped 
• Developed a comprehensive full-stack application transforming Spotify listening data into 

actionable insights with event discovery features 
• Implemented Python/Flask backend with PostgreSQL database, featuring OAuth integration, 

RESTful API endpoints, and secure data management 
• Efficient data processing with Redis caching and Celery for background task management 
• Debugged API integration issues under tight deadlines 
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Other Projects: 
• MASKoff | Full-Stack Developer (Group Collaboration) | https://bit.ly/P3-maskOFF 
• Anything-Dash | Front-End Developer | https://bit.ly/anything-dash  
• Blackjack Game | Front-End Developer | https://bit.ly/shawn-blackjack  

EDUCATION & CERTIFICATIONS 

General Assembly | Dec 2024 – Mar 2025 
Software Engineering Bootcamp (SEB) 
• Intensive full-stack software engineering program 
• Focus on popular modern web development technologies and practices 

Murdoch University, Singapore | Jan 2013 – Jun 2016 
Bachelor of Arts in Communication, Media Studies and Marketing (Double Major) 

Management Development Institute of Singapore | Aug 2008 – Oct 2011 
Diploma in Mass Communications 
	 	 	 	  
Management Development Institute of Singapore | Apr 2008 – Jul 2008 
Professional Certificate in Marketing and Communications Management
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